
Welcome to our 
playground
PostNL is one of the largest logistics e-commerce players 
in the Netherlands. Customer experience, robotisation, 
data – all of these things are united within logistics, and 
that provides unique opportunities for our colleagues. 

Read more



PostNL visits every street in the  
Netherlands every day. Therefore, as a 
data, IT or digital specialist, you have an  
enormous impact with the projects you 
take on. After all, there’s an expansive 
digital world concealed behind all of the 
mails and parcels. So, when you work with 
us on an algorithm or an improvement to 
the app, you’ll be affecting the work  
of more than 33,000 delivery staff,  
or more than 9 million people  
with a PostNL account.

PostNL puts all of the 
Netherlands at your disposal 

If you can say you’re building the most advanced logistics e-commerce 
chain in the Netherlands, then it’s essential to collaborate with the  
leaders in the market, and use the latest technologies. For example,  
we frequently work with AWS and Mendix for our mission critical  
applications, and we hyper-digitalise the logistics chain wherever  
possible to ensure that our operations remain fast and secure.

We’re 
shaping 
the future 
together



Making a parcel locker available nationally for all 
Dutch residents is a great challenge in itself. However, 
opening up that platform for other delivery parties too 
is a digital puzzle that we’re working on with numerous 
specialists. Our ultimate goal is for all this work to be 
invisible to you as a consumer when you want to  
collect or send something. In short, it’s a massive  
project with considerable impact on society.

The platform that unites 
the Netherlands

We live in a rapidly changing world, particularly when it comes to 
digital matters. PostNL aims to stay relevant to our customers by 
taking the lead in this area, and we are doing so through the PostNL 
app and our online environments, among other things. Thanks to 
almost 9 million customer accounts and the data associated with 
them, we know exactly what our customers want. This enables us to 
not only optimise our app, but also to build the app that everyone 

The app 
everybody 
wants

Check the video’s for more information  
postnl.nl/playground



At PostNL, everyone works side by side on building the logistics 
e-commerce company of the future, involving everything from data 
and IT to business. This offers great challenges that you can really 
sink your teeth into. After all, you’re not only at PostNL to make an 
impact, but also to have the experience of experimenting, testing 
and learning on our innovation platforms. If you have a great idea, 
we make sure it happens, together with our business customers  
and other players in the ecosystem. And that’s what makes our  
playground as innovating and challenging as it can be.

Right at home 
with PostNL

Want to know more about working  
at PostNL? Visit postnl.nl/playground


